






ConceptWave Order Care® Portfolio
ConceptWave Order Care® manages the lifetime of an individual 
customer order, from order entry and validation through to the 
decomposition of that order as it interacts with many downstream 
systems like inventory allocation, delivery, and billing.

ConceptWave Software Inc. is a leader in the telecommunication market with products for the CRM and B/OSS segments. ConceptWave’s 
unique offer is to provide an end-to-end catalog-driven suite of order fulfillment automation software with ConceptWave Order Care® 
and Rapid CRM.  Employing the Company’s long standing vision of providing turnkey lifecycle solutions for CSP’s, ConceptWave today is
a market leader in delivering applications that span and manage the Customer, Product, and Order lifecycles. Founded in 2000, 
ConceptWave is headquartered in Toronto with offices in the Americas, Europe and Asia.
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CATALOG 
MANAGEMENT

ORDER 
NEGOTIATIONS  

• Supports CSR/SSR channel
• Proposal/Quote lifecycle
• Multiple services per order
• Full MACD support
• Dynamic forms
• Full business rules
• Dynamic order contents
• Order inquiry
• Internationalization

ORDER 
MANAGEMENT

• Order decomposition 
• Work queue management 
• Order tracking and reporting
• Jeopardy, management
• BPM workfl ow 
• Commercial order management
• Technical order management
• 3rd party system fl ow
• Activation and Inventory

ORDER 
ANALYTICS

•  Real-time operational status
•  KPI metrics 
•  Order volume / transaction 
•  Order error reporting
•  Service inventory availability
•  Manual workpool capability 

and availability
•  Historical trending
•  Decision support
•  Complete report customization

• Product and Service Catalog
• Product Maintenance Console
• Distributable Operational Server
• Service availability rules
• Product bundling
• Product translation
• Promotions/Offerings
• Discounts
• Pricing
• Taxation




